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Chapter 1

Introduction

MISapp is a small application that runs alongside SIMS.net. It runs daily to

import new and update existing names within Fund Manager.
It's easy to install and we cover this in chapter 3.

But there are a few preparatory tasks to do before installation which we coverin

chapter 2
What if | don’t understand something or | need more help?

« You can find more support on using Fund Manager on Pebble’s Support

Website, available by clicking here.

Tip:

If you are reading this from a printed version, you can access the Support
Website by opening a browser, and entering
‘https://support.mypebble.co.uk/Content/support/home.htm’ in the URL

(without the inverted commas) like this:

<« (& [i -t Wl https://support.mypebble.co.uk/



https://support.mypebble.co.uk/Content/support/home.htm
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« You can see helpful information we share with you or have a conversation

with us through the Conversations feature in Fund Manager.

1. Hover the mouse over the

Help icon.

This produces a pop-up menu

Speak to Us
to choose from.

2. Selectthe Speak to Us icon.

ThIS pI’OdUCGS the Conversations

with Fund Manager

Conversations with Fund

Stll needing to close down?

Manager window. & oan

Toby 4w ago
FAQ's to help you sall through Septemb...

[*i New Conversation
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3. To view a message we have L o
3 FAO"S to help you sall through Septemb. ) |

sent, click the conversation.

« The conversation is

expanded.
° CliCk the bOX With the 3 Toby from Fund Manager
conversation to see the full RS el ey |
through September
message.
Note:

You can give us feedback
on how helpful you found
the message and this will

help us to improve the help

o '

we give you in future.

. Click Thumbs Up *

if you found it helpful
o Click Thumbs Down

' if you found it

unhelpful

4. To start a new conversation or
[} Mew Conversation
ask us a question, click New

Conversation.
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This opens a new

Fund Manager

conversation and you can type
in your question to us in that

window.

Typically replies in a few hours




Chapter 2

Preparation

Important! The tasks described in this chapter must be undertaken before you

install MISapp.

SIMS.net

Check that you have the correct permissions and access to SIMS.net. You must

be a member of the following SIMS.net groups:

o« Admin Assistant
o Class Teacher

« Personnel Assistant and Third Party Reporting
To check you have the correct permissions in SIMS.net:

1. Open Focus > System Manager > Manage Users.
2. Search for your ID.
3. Check the groups you belong to in Section 3.

If you do not have all these groups please contact your System Manager and
ask to be added. Alternatively, you could create a System or Admin id which

only uses these groups instead.
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1. If you are importing contact details into Fund Manager, some fields are
mandatory as part of the import process however you have the option of
excluding all or some of the following information:

o UPN Is the Unique Pupil Number allocated to each pupil (This option
only applies to new customers)

« Contacts Are the parent/guardian contact details for each pupil

« Groups Are the groups that a pupil is linked to i.e. free school meals

« Staff Are the staff members held in your MIS system

« Attendance Is the pupil attendance records

Note: If you would prefer to exclude any of the items listed above from
being imported into Fund Manager you must notify a member of the

support team before you run MISapp.

2. MISapp does not automatically mark school leavers out of use. So before
installing MISapp, mark any pupils and staff that have left the school as
“Out of Use”.

1. Open Fund Manager > Administration > Manage Names.

2. Locate the names in the list that you want to mark out of use and
select the box to the left of each name.

3. Under Batch Actions, select .Out of Use.

4. Click Update Name(s).

For more information on how to manage names in Fund Manager please

read Manage Names.


https://support.mypebble.co.uk/Content/support/articles/manage-names.htm
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Installing MISapp

You must have performed all preparation tasks before installing MISapp.

Download MISapp program

1. Download the MISapp program, by clicking MISapp download.

2. You can either click Run to run the installation directly from there or click

Save to save the MISapp program to your server.

If you have rights you can save it to your server, otherwise select a location

to which you have full access rights.

P ey e

& P Tomaplates
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] B Feag
b W i
b W e 12

W {ompuer

Note: We recommend that you install MISapp on your school server
and your IT department is made aware of its installation and its need to
be there. If itis installed on the server, then it won’t matter which

member of staff uses their PC to access your Pebble software.


https://drive.google.com/open?id=1pmzQhCJypdNe3JcKaVWvLW5GU-VSklw-
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Install MISapp

1. Go to the downloaded file location and start the installer by double clicking

MISapp.msi file from your desktop (or other location in which it was saved).

i

wilbasie e

2. Click Run when you are prompted.

Ther prabisshsor condd nod be verified. Are you mee you want 1o
numn this software 7

Name: CilberspeadeDetktop\pebble-misapposii
Pubisher. Mnkenown Pullisher

Type: ‘Windows Imstaller Package

Feom:  Clbpers'pwade’ Deaid op'petible-misappomsi

Fn || Coees |

] Mwirya b bafiorn opsning thes e

Thiis fla does not have & vald digtel sgnature that verfies &3
publisher. Tmmiduirnnm_’h‘mnﬂmmm.
Bl Con | g what softwors to sn?

3. Accept the license agreement and click Install.

Please read the HESapp Lioenss Agresment.

pebble g

Cdvamed Pobls Lioefds e 1.0

THE AQDOMPANNTNG PROGAAM 1% PEOVEED
UMDER THE TERME OF THIS COMMaCH PUBLIC
LICENSE [ ACREEMENT ™). ANY UISE,
REFE00UCTION OF, DISTRRUTION OF THE
PROGRAM QIS TITUT IS RECIFENTS
VACCEFT ANCE OF THIS AGREEMENT.

1. DEFMITIONS

Tt fen” mepr:

¥ | sccred B a0 B Lo Agrpemert

G ) e () [ ]

4. Click Yes on the following prompt.

T Fogoenreme $0dedms
il vl rabletian SF S Piveos Limad
Fide crugan Dosardopced fromm the g et

D S s )

Churiie i 1k Sefdy BUEAL Kkl
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. Wait for installer to finish.

-‘ MEapp Setup Ll ] |

Instaling MiSagps pebble &8

Pl il el B Sebp v Pl MRS,

. Once finished, click Finish.

[ MiSapp Senap
pebble gg

Completed the MISapg Setup Wizsrd

Cich Brap P bustion b st Bhe Selup Wosrd .

[ Carvigure Mitane

. MISapp is set to run afterwards and it opens at the Network tab by default.
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Chapter 4

Setting up Schools

You can add a number of schools if required, but you need to add them one at a
time. This is especially useful for those schools with a central/hosted SIMS

server.

Adding school details

1. Select the Schools tab.

pebble s
[ Netwark || ScFois || Schedue | Log (Task [ Log fGU1) | Debug |
Lo |

2. Click Add to add your School.

11
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School

-

Hame

SIMS
User

Pasgword Tt
sﬂ"'ﬂ' SEoo] O SIS S

R e

Pabbds Infommation i
Ermad misapp EyoUrschoolnams
Paspaord — Test |
|| Omganisation 777
|
[ save [ Concel |

The School Name

Irdomaten
Vias Sema et o

3. Enter the school Name.

4. Enter your SIMS Information.

12

1.
2.
3.

Enter your User. This is your SIMS.net id.
Enter your SIMS Password.

Enter your Server name and Database location.

MISapp will attempt to fill in the Server and Database fields
automatically by reading the Sims connect.ini file. It is possible that
the connect.ini file redirects to another connect.ini file on the server,
and there may be multiple redirects. MISapp attempts to follow the

redirects but might fail in some circumstances.

If this happens and the fields remain blank, you can look at the
connect.ini file manually and follow the redirect to the correct SIMS
file location. Check the MISapp Log (GUI) tab to see how far it got
and the paths it was searching. Alternatively, use the default server
and database names. These are (local)\sims2008 and SIMS

respectively.
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Note: Please seek your school’s IT Support advice if you need

help with your SIMS location settings.

4. Click Test alongside the SIMS Information.

Sohool

tuw —
A b
B — When you have
M entered your SIMS
T T Information
Db -Gln:h Test

Vst S rformator coewct

If all the entries are

:' correct you will see
— Sims information
i correct

s Cwos

If all the entries are correct you will see the message - Sims
information correct. If the message shows anything different e.g.
Sims information incorrect, or Missing Sims permissions, you may

need to contact us so that we can assist you in getting set up.

If you see the message Missing Sims permissions, then the SIMS
user may not have been added to the relevant groups as advised in

Preparation on page 5. Please ensure that it is a member of the

following groups - Third Party Reporting, Class Teacher, Admin

Assistant and Personnel Assistant.

If in doubt, please call us so that we may assist you.

5. Enter your Pebble Information.

1.

Enter your MISapp Email address (this has been sentto you in an
email).

Enter your MISapp Organisation ID (this has been sent to you in an
email).

Enter your Password.

13
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Important! You will need to call us for this, if you have not done so
already. Please call us on 0845 310 1788 option 3

6. Click Test alongside the Pebble Information.

This will connect MISapp to Pebble using the appropriate URL for your
organisation. This will be http://apps.mypebble.co.uk.

It will show either Pebble information correct, Wrong username or

password, Wrong organisation, or something else entirely.

Tip: If your Username and/or Password is incorrect, try to log into your

Fund Manager program account without auto fill to prove that you have

the correct Username and Password.

7. Once both tests have passed, click Save.

Warning! If you click Cancel this will leave the window without saving

any of the details you have entered.

Editing or deleting schools

o Select the school from the list of schools on the Schools tab and click Edit

or Delete.

14
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Chapter 5

Managing MISapp Tasks

By default, MISapp is sscheduled to run at 02:00 am every day.

You can schedule MISapp to run at a different time by changing the task time in
MISapp, or you can run the task immediately if you are aware of SIMS updates

and you want these reflected in Fund Manager immediately.

Warning! We recommend that you do not schedule MISapp to run around

midnight because this is when SIMS updates.

15
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Set MISapp to run at a specific time

1. Selectthe Schedule tab.

- Pebble MiSapp 1080 E=RICE X

f pebb[ 2888

| Netweek | Schools | Schedue unnua]unasuulmnul

Windows account credentials Rsgister Task
Usemame  seinenl doman’admsd

Remawe Task
s |

Fun Task
Task not regestensd Tiene that task will un

020000 =
Quen Task Schedyer

The current windows Username
should automatically be filled in,
but your Password needs to be
entered.

Tip — This is the Username and
Password you use to log on to
your computer and/or your
network, this means the user must
have a password-protected
windows account.

The password isn't saved on this
tab, you will need to re-enter each
time you wish to change the time.

2. The current Windows Username should automatically be filled in, but you

will need to enter your Windows Password.

3. To change the time, scroll to the desired time and click Register Task.

This saves the new time for the task in MISapp. If the task was added

successfully, it should look like the box below.

16
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» Febbie Name: Bporter 1 E‘m
pebble
Sehoals | Schecude | Lag (Tase) | Leg (50D

Windows socourt aedemiias

T s

Posswond e fisrove Tas This Task will Run at 02:00 am

Tasic name: Pebsie UiSae Run Task by default.

Fune &t 0200 every soy

EE m@%w.w oo = Please do not Run the Task
S around midnight as generally

_IIJ this is when Sims updates.

4. Check at least 30 minutes after the scheduled task has run in the Log
(Task) tab whether the MISapp reports have been run and data sent for all
schools listed on the Schools tab. If the Log states data sent to pebble
successfully and you receive no error messages, the data has transferred
successfully. You will also be able to see updated pupils in Fund

Manager.

Tip: We recommend that when you first register a task in MISapp that you use

Run Task to ensure that the schedule is created and the reports are sent

correctly.

Unschedule a MISapp task

1. Select the Schedule tab.

2. Enter your Windows Password to access the Schedule tab.

3. Click Remove Task.

Set MISapp to run on-demand

1. Select the Schedule tab.

2. Enter your Windows Password to access the Schedule tab.

3. Click Run Task.

The Log (Task) tab is displayed.

17
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You can check here that the MISapp reports are being run and data is

being sent for all schools that have been added on the Schools tab.

Note: This can take some time, depending on how much data there is to

send - generally between 2 and 15 minutes.
4. Once the task has finished, the Log (Task) lists all the events that have run,
as shown below.

# Pebble MISapp 1.0.8.0 M =] E1

pebbleg;a

Network | Schools | Schedue Log [Task) | Log GUI) | Debug |

0

]
HEEH
B

%
5

:
i
:ip
;i

§
&
E

||

If the Log states data sent to pebble successfully and you receive no error

messages, the data has transferred successfully.

You will be able to see updated pupils in Fund Manager generally within

30 minutes.

18
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Troubleshooting

MIiSapp isn’t updating names

If MISapp fails to update names automatically in Fund Manager, this may be
because your network server has been re-installed, moved or taken off-line

completely.

The quickest way to correct this is to reinstall MISapp (see Installing MISapp on

page 7) and configure MISapp (see Setting up Schools on page 11 and

Managing MISapp Tasks on page 15) as described in this guide.

Note: If you cannot remember your MISapp Email, Password or Organisation
ID you will need to contact us to obtain these. You can do this by emailing

support@mypebble.co.uk.

19
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Uninstalling MISapp

MISapp can be uninstalled from either Control Panel or from the Pebble Misapp

program group in the start menu.

Note: This will not remove the Task, this must be done from the schedule tab

in MISapp before uninstalling or from Scheduled Tasks.

A shortcut to the program and a link to Pebble's Support site can be found as
shown below under Pebble MISapp from your start menu. (Windows versions

with the Start menu).

. Pebble Mlsapp
|_| Pebble Support
gz Run MISapp
i Uninstall MISapp

You will also need to remove the Pebble folder from the hidden folder

c:\programdata.

21
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